
Rosy Blue Blue Foundation 
is our best relay inside the 
surrounding communities of 
Rosy Blue. The SDGs pinpoint 
a series of urgencies that the 
Foundation can help address by 
���#��������� �é�ÿ�à��� �æ�Ó�����é�à�æ� ���ÿ���ÿ	Ç��������� ��
organizations. 

ConnectFor

CConnectFor is a homegrown 
RBF project. It is a technology 
platform that seeks to 
demonstrate the value of human 
resource. ConnectFor acts as an 
intermediary between volunteers 
and NGOs, and helps to create 
value add matches buy finding 
the right volunteer for the right 
opportunity. With over 4000 
volunteers, and more than 100 
NGO partners in Mumbai, 
ConnectFor has already seen more 
than 5000 hours of completed 
volunteering! The project is 
only three years and a half old, 
having launched in December 
2015, but has seen incredible 
traction. More information can 
be found on www.connectfor.
org. ConnectFor was recently 
awarded the Solutions4Goo grant 
by Vodafone Foundation and 
Nasscom Foundation.

India COVID 
Response Fund

A health shock such as the 
COVID19 has brought to light the 
little resilience of the poor to such 
disasters. The pandemic has only 

brought utter pandemonium in 
the lives of the poor who seek out 
help from NGOs and volunteers 
with no other hope of survival. 
While lockdowns have ensured 
health safety measures, it has 
equally deprived the poor, leaving 
them in hunger. In fact, the 
lockdown in itself is a farfetched 
fantasy in comparison to the 
living conditions of the migrants, 
homeless and slum dwellers 
amongst the poorest of the poor. 
The complexity of the problem 
has challenged our NGOs and 
on the ground volunteers to 
come together and find plausible 
solutions to reaching out to 
such sections of society without 
compromising on health and 
safety standards.

In these crucial times, 
contributions from Rosy Blue 
Foundation has helped our NGO 
partners support numerous 
underprivileged beneficiaries 
across the country with spreading 
awareness about maintaining 

proper hygiene, cleanliness, 
social distancing, distribution of 
essential supplies/ration kits, daily 
wages. 

 

Indian school 
leadership institute 
(ISLI)

ISLI is an organization that is 
invested in improving the quality 
of school leaders, believing that 
they are critical to the quality 
and standard of education across 
the country. We have supported 
them in creating a peer-to-peer 
mentorship network that matches 
government school leaders with 
private school teachers/leaders 
to help them define and achieve 
growth and a higher quality 
classroom experience. 

More information on Rosy Bue 
Foundation can be found on: 
www.rosybluefoundation.org

Rosy Blue Foundation Community partnerships

Special Olympics is an international movement that 
offers Olympic sports to people with intellectual 
disabilities. Through sport, Special Olympics wants 
to improve their self-confidence, their health and their 
possibilities in daily life. The movement wants to break 
the taboo that still exists today about people with 
intellectual disabilities, in order to create respect and 
appreciation for all people with intellectual disabilities. 

Rosy Blue promotes the social integration of people 
with intellectual disabilities through sport. To achieve 
its goal by 2021, Rosy Blue together with Special 
Olympics is committed to the substantial development 
of the Play Unified activities; this is the joint sport of 
people with and without intellectual disabilities. The 
purpose of Unified sports:

•	Recognition and integration of athletes with 
intellectual disabilities by using sport

•	 Participation and involvement of 
able-bodied people

•	 Personal development of the athlete and 
the unified partner

Unified sports is recreational, because the friendly 
atmosphere leads to companionship, but it is also 
competitive, because the participants must have 
capacities that can only be obtained through 
regular training. Special Olympics awards the Play 
Unified quality label to clubs, federations, cities and 
municipalities and other partners who invest to offer 
quality sports adapted to people with intellectual 
disabilities and who promote integrative training 
sessions for people with and without intellectual 
disabilities.

Special Olympics: Play unified

SAI is a multi-stakeholder, non-profit organization 
dedicated to improving workplaces and communities 
by developing and implementing social responsibility 
standards and assisting brands, retailers and suppliers 
in meeting labor and human rights objectives. 

SAI Corporate Members are committed to the 
widespread attainment of social  responsibility and 
strive to further the development and implementation 
of a management system for the continual 
improvement of social compliance in their companies 
and their supply chains. SAI provides Corporate 
Members with resources to assist in meeting social 
compliance goals, including customized trainings 
and services to address strengthening of management 
systems, supply chain management, code of conduct 

monitoring and compliance, 
specific aspects of a 
company’s social initiatives, 
as well as all aspects of 
the SA8000 code or its 
implementation. 

As a corporate member of SAI, Rosy Blue works to 
improve the social performance of organizations and 
their supply chains around the world. The direct 
result is a better workplace for over one million people 
around the world and a way for consumers to trust the 
companies whose products they purchase. 

Social accountability international
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Supporting nutrition, physical, mental, and 
social health care of senior citizens aff ected 
by COVID 19 pandemic issues living in slums 
and chawls communities in Mumbai.

The Family Welfare Agency (FWA) 
established in 1950 has provided social 
support services for the elderly since 1979. Our 
services focus on the care and well-being of the 
elderly in need within their homes through the 
Elder- friendly Enrichment and Care centers 
and community outreach program for the 
homebound in Dharavi, BDD Chawls Lower 
Parel and GTB nagar.  

COVID-19 pandemic has aff ected this 
vulnerable senior citizen population of being 
at increased risk of infections but also taken 
a toll on their physical, mental, and fi nancial 
condition. Many of the senior citizens and/
or their family members have lost their 
sources of income during the lockdown and 
are yet uncertain about how to meet their 
fi nancial requirements in, the near future. 
The precautions of social distancing in this 
situation has increased their isolation and 
loneliness and the associated fears and anxiety 
are further aff ecting their mental state. 

To compound the problem further, access 
to health care, delays in treatment and lapses 
in medical management has increased their 
health care issues. 

We have collected more than 80.000 rupees 
among our employees in Mumbai factory, 
Management of our company has doubled this 
amount. 

This donation will ensure nutritional 
and medical aid such as daily rations or 
nutritive supplements and cooked meals, 
access to medicines, diagnostic tests, health 
consultations and check-up camps will be 
provided. Further, companion visits and 
social support services - stimulating activities, 
counseling, recreation therapy i.e. games, 
music and social engagement interactions 
as well as awareness on better health and 
understand their legal rights and enable them 
to avail the Government benefi ts for the poor. 

Employee Wellness and Safety Measures 
during COVID-19 outbreak

When the country-wide lockdown due to COVID-19 
outbreak started easing in the year 2020, addressing 
workplace challenges particularly keeping in mind 
employees’ wellness and safety, was among our top-
priorities. Apart from the usual stuff  like workplace 
cleanliness and sanitization, specifi c policies and 
processes aimed at COVID-19 safety, complexities 
like ferrying employees in a hygienic and risk-free 
environment were addressed by engaging the 
best-in-class dedicated transportation facilities. These 
services were in conformance to all the standards of 
social distancing, sanitization, safety and comfort.

Special care was taken even during the pandemic to 
minimize the usage of plastics and dining cutlery made 
by special bio-degradable material was provided to staff  
in the offi  ce which not only ensured hygiene but also 
was good for the environment.

COVID Antibody testing was organized for all 
staff -members in all the Mumbai offi  ces during 
November ‘2020. This enabled identifi cation and 
special care for staff  members who were more 
vulnerable to COVID risk.

Rosy Blue Contribution towards ICRF
For a developing country such as India, the impact of 
COVID19 has added another layer of problems. While 
constant support to the vulnerable and poor sections 
of the society from the NGOs has helped in declining 
poverty rates in India, they still require help in terms 
of building resilience to disasters such as the Pandemic. 
With 17% of the World’s population living in a small 
country such as India, there is very little room for 
social distancing. The pandemic has aff ected all in 
terms of health and income but even more for the poor, 
whose living conditions themselves aggravated the 
problem. The plausible solution for such deep rooted 
problems, is to give them the money and essentials so 
they can fend for themselves against the pandemic that 
could possibly take their lives from starvation even 
before the virus.

Contributions from Rosy Blue have helped support 
benefi ciaries by providing fi nancial assistance to them 
during these crucial times.

Rosy Blue’s contribution was allocated towards the 
Uber Care Driver Fund to support driver partners by 
providing cash benefi ts for immediate and essential 
family needs.
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Assurance Statements
G 4 - 3 3

 
 

Statement of Sightholder Best Practice Principles 
for Rosy Blue NV and its Affiliates 

Compliance Status 
 
Date: 6th April 2021 
 
 
Rosy Blue NV and its Affiliates have been actively involved in the De Beers 
Best Practice Principles through the Rosy Blue NV and Rosy Blue India 
Sightholder Groups since the initial cycle in 2005. 
 
As part of each annual cycle the Sightholder Groups have been required to 
submit self-assessment workbooks for all owned facilities. For the last few 
years, they have also been required to submit for contractors with whom they 
represent 75% or more of their output. 
 
These workbooks are reviewed by SGS for completeness and evidence is 
tested in relation to the compliance status declared. Further, a sample of 
facilities undergo a third-party verification. In 2020 these were all conducted 
remotely due to the Covid-19 situation and the need to ensure the safety of 
the auditors and Rosy Blue NV’s employees. 
 
In addition, Rosy Blue NV is part of the De Beers Forevermark programme 
which requires all facilities used in the production of diamonds that are to be 
inscribed to be audited on an annual basis both for pipeline integrity and for 
compliance with the Best Practice Principles. 
 
For the 2020 cycle, this resulted in three workbook reviews and two 
verifications. 
 
A number of Minor Infringements were raised and merged as they all related 
to a lack of evidence found for training in 2019 or 2020 on AML, Health and 
Safety, Provenance Claims, Sourcing and Human Rights. A further Minor 
Infringement was raised relating to their Provenance claim policy as the 
wording needed to be updated in line with the requirements. In addition, one 
Improvement Opportunity was found as part of this verification as the training 
records needed to be more specific on the contents and attendees. Rosy Blue 
NV continue to be rated as compliant with the requirements of this 
programme. 
 
Signed: 

 
Emma Wilson 
Business Relationship Manager 

 
 

Statement of Sightholder Best Practice Principles 
for Rosy Blue (India) Pvt. Ltd and its Affiliates 

Compliance Status 
 
Date: 6th April 2021 
 
 
Rosy Blue (India) Pvt. Ltd and its Affiliates have been actively involved in the 
De Beers Best Practice Principles through the Rosy Blue NV and Rosy Blue 
India Sightholder Groups since the initial cycle in 2005. 
 
As part of each annual cycle the Sightholder Groups have been required to 
submit self-assessment workbooks for all owned facilities. For the last few 
years, they have also been required to submit for contractors with whom they 
represent 75% or more of their output. 
 
These workbooks are reviewed by SGS for completeness and evidence is 
tested in relation to the compliance status declared. Further, a sample of 
facilities undergo a third-party verification. In 2020 these were all conducted 
remotely due to the Covid-19 situation and the need to ensure the safety of 
the auditors and Rosy Blue (India) Pvt Ltd.’s employees. 
 
For the 2020 cycle, this resulted in two workbook reviews and three 
verifications. 
 
Four Improvement Opportunities were found as part of this verification relating 
to delayed payment of wages and submission of benefit contributions to the 
local authorities due to the Covid-19 pandemic.  Rosy Blue (India) Pvt Ltd 
continue to be rated as compliant with the requirements of this programme. 
 
 
Signed: 

 
Emma Wilson 
Business Relationship Manager 
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Global reporting - Content index
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G 4 - 3 2

GENERAL STANDARD DISCLOSURES

General Standard Disclosures

STRATEGY AND ANALYSIS

ORGANISATIONAL PROFILE

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES 

Page Number

Page 3CEO Statemen tG4-1

Page 1Company nameG4-3

Page 6Principal brands, products and servicesG4-4

Page 54Location of headquarterG4-5

Page 10-11Countries where the company is establishe dG4-6

Page 54Nature of ownership and legal for mG4-7

Page 5; 10-11Markets servedG4-8

Page 7; 10-11Scale of the organisationG4-9

Page 10-11Employment by contract type, worktime and gende rG4-10

Page 27Percentage of employees covered by collective bargaining agreementsG4-11

Page 6Organisation’s supply chai nG4-12

G4-13

Page 17;21;18-19Precautionary principl eG4-14

Page 23Charters, principles or initiative sG4-15

Page 24-25Membership sG4-16

Title

Page 54EntitiesG4-17

Page 15-21G4-18

Page 21Material aspectsG4-19

Page 14Aspect boundaries within the organizatio nG4-20

Page 14Aspect boundaries outside the organizatio nG4-21

No restatementsRestatementsG4-22

No changesChanges in the scope and aspect boundariesG4-23

STAKEHOLDER ENGAGEMENT

REPORTING PROFILE

Page 16-17Stakeholders lis tG4-24

Page 16-17G4-25

Page 16-17Stakeholders engagemen tG4-26

Page 19Stakeholders’ concern sG4-27

Page 54EntitiesG4-28

Page 15-21G4-29

Page 21Material aspectsG4-30

Page 14Aspect boundaries within the organizatio nG4-31

Page 14Aspect boundaries outside the organizatio nG4-32

No restatementsRestatementsG4-33
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SPECIFIC STANDARD DISCLOSURES

Material aspects

ENVIRONMENT

Page

Page 40

Omissions

G4-DMAEmissions

Page 41 PartiallyG4-EN15

Page 41 PartiallyG4-EN16

Page 41 PartiallyG4-EN17

Page 41 PartiallyG4-EN19

DMA and Indicators  

HUMAN RIGHTS

G4-HR2Investments

Assessmen tP age 37G4-DMA

Page 37 Partially, not total numbe rG4-HR9

Page 37G4-DMASupplier Assessment for Impacts on human right s

Page 37G4-HR10

SOCIETY

G4-SO3Anti-corruptio n

Supplier Assessment for Impacts on Society Page 30

Page 18-19

G4-DMA

Page 11G4-SO9

Page 11G4-SO10

PRODUCT RESPONSIBILITY

G4-DMAProduct and Service Labeling 

Marketing Communications 

Page 32

Page 31-32

G4-PR3

Page 32G4-PR4

Page 3; 3 2G4-PR6

LABOR PRACTICIES AND DECENT WORK

Page 35G4-DMAOccupational Health and Safety 

Training and Education 

Supplier Assessment for Labor Practices 

Page 35 Partially, no percentageG4-LA5

Page 35 Partially, only injuriesG4-LA6

Page 35G4-LA7

Page 35G4-LA9

Page 37G4-DMA

Page 37 PartiallyG4-LA14

Page 37 Partially

Partially

G4-LA15

GOVERNANCE

Page 17Governance structureG4-34

ETHICS AND INTEGRITY

Page 16Code of conduc tG4-56

Page 17Process for delegating authorit yG4-35
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About this report 
Reporting on our 
performance

This report has been prepared in 
accordance to the core option of 
the Global Reporting Initiative 
G4 guidelines. In addition this 
report serves as Communication 
On Progress for the UN Global 
Compact.

Assurance 

To ensure the credibility of 
the report content on social 
audit results, this report has 
received independent third 
party assurance. The assurance 
statement is included and 
indication of assurance is in the 
GRI content index.

Reporting period 

The scope of this annual report 
covers a 11 months reporting 
cycle, from 01/04/2020 until 
28/02/2021, except where 
specifi cally indicated. We believe 
it is important to only focus on 
relevant changes and core matters.

Reporting scope

In this report we cover activities of 
the Rosy Blue Business Alliance, 
composed of:

Rosy Blue (India) Pvt Ltd and 
its subsidiaries in 3 countries, 
covering 8 entities, hereafter called 
Rosy Blue (I) (Rosy Blue India), 
headquartered in Mumbai, India

Rosy Blue Investments Sàrl and 
its subsidiaries in 8 countries, 
covering 15 entities, hereafter 
called Rosy Blue (NI) (Rosy Blue 
Non-India), headquartered in 
Antwerp, Belgium

Rosy Blue (I) and Rosy Blue (NI) 
are legally independent from one 
another and constitute the Rosy 
Blue Business Alliance. Rosy Blue 
is a common trade name used by 
the Business Alliance entities, 
which are distinct, privately 
owned and independently 
managed. In this report we refer 
to the Rosy Blue Business Alliance 
as ‘Rosy Blue’ for convenience 
reasons.

“*The term “subsidiary” is 
used to cover all types of 
parent companies and affi  liate 
organizational structures.

For more 
information: 
contact details

Valerie Michel

M A N A G E R  C O R P O R A T E 

A F F A I R S  &  C S R

Address: 
Hoveniersstraat 53, 
Box 127, 
2018 Antwerp, 

Belgium 

Tel: +32 (03)206 16 00 

E-mail: valerie.michel@rosyblue.com 

Website: www.rosyblue.com 

We welcome your feedback 
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